INDIAN INSTITUTE OF LEGAL STUDIES, SILIGURI
PRACTICAL ASSIGNMENT TOPICS
SUBJECT: SERVICE LEARNING UNDER CONSUMER PROTECTION ACT, 1986 
COURSE: 3 YEARS LLB SEMESTER II 
SUBJECT TEACHER: MISS SUDIKSHA GHATAK
PART A
For this part, distinct topics have been allotted to each student, and every student is required to prepare their work in accordance with the prescribed guidelines.
	ROLL No.
	TOPICS 

	1
	Evolution of Consumer Protection Laws in India: From Caveat Emptor to Consumer Welfare

	2
	Consumer Rights under the Consumer Protection Act, 2019: A Practical Overview

	3
	Role of Consumer Awareness in Preventing Unfair Trade Practices in Local Markets

	4
	Right to Safety and Its Relevance in Food, Drugs, and Consumer Goods

	5
	Right to Be Informed: Disclosure Obligations of Sellers and Service Providers

	6
	Right to Choose and Competition in Indian Consumer Markets

	7
	Right to Be Heard: Accessibility of Consumer Forums for Marginalised Consumers

	8
	Consumer Education as a Tool for Empowerment in India

	9
	Right to Redressal: An Analysis of Remedies Available under Consumer Law

	10
	Role of District Consumer Commissions in Delivering Speedy Justice

	11
	State Consumer Commissions: Jurisdiction, Powers, and Practical Challenges

	12
	National Consumer Disputes Redressal Commission: Functions and Judicial Trends

	13
	Consumer Protection Act, 1986 vs Consumer Protection Act, 2019: A Comparative Study

	14
	Product Liability under Consumer Protection Act, 2019: Emerging Legal Issues

	15
	Misleading Advertisements and Consumer Remedies under Indian Law

	16
	Celebrity Endorsements and Consumer Protection: Legal Accountability

	17
	Unfair Trade Practices in Digital Marketing and Social Media Platforms

	18
	Fake Reviews and Online Consumer Deception: Legal Challenges

	19
	Consumer Protection in E-Commerce Transactions: Rights and Liabilities

	20
	Refunds, Returns, and Replacement Policies under E-Commerce Laws

	21
	Online Fraud and Consumer Remedies: A Legal Analysis

	22
	Consumer Rights in Digital Payment Systems and UPI Transactions

	23
	Data Privacy as a Consumer Right in the Digital Age

	24
	Consumer Protection in OTT Platforms and Subscription Services

	25
	Consumer Issues in Food Delivery and Online Aggregator Platforms

	26
	Overpricing and Hidden Charges in Consumer Contracts

	27
	Sale of Expired or Substandard Goods: Legal Consequences

	28
	Food Adulteration and Consumer Health: Legal Safeguards in India

	29
	Food Labelling Laws and Consumer Awareness

	30
	Junk Food Advertisements Targeting Children: Consumer Law Perspective

	31
	Consumer Rights in Healthcare Services: Scope and Limitations

	32
	Medical Negligence under Consumer Protection Act: Landmark Judgments

	33
	Transparency in Hospital Billing and Consumer Remedies

	34
	Consumer Protection in Health Insurance Policies

	35
	Diagnostic Centres and Consumer Rights: Regulatory Issues

	36
	Consumer Rights in Real Estate Transactions and Housing Projects

	37
	Delay in Possession of Flats: Remedies Available to Homebuyers

	38
	Deficiency in Banking Services and Consumer Complaints

	39
	Consumer Issues in Insurance Services: A Case Study Approach

	40
	Telecom Service Deficiencies and Consumer Redressal

	41
	Consumer Protection in Educational Institutions: Legal Position

	42
	Role of Lok Adalats in Consumer Dispute Resolution

	43
	Mediation and Alternative Dispute Resolution in Consumer Disputes

	44
	Consumer Courts vs Civil Courts: A Comparative Analysis

	45
	Judicial Role in Strengthening Consumer Protection in India

	46
	Landmark Supreme Court Judgments on Consumer Rights

	47
	Challenges in Enforcement of Consumer Laws in India

	48
	Role of NGOs in Promoting Consumer Awareness

	49
	Media and Consumer Protection: Creating Awareness and Accountability

	50
	Future of Consumer Protection Law in India: Issues and Reforms

	51
	Practical Exposure to Consumer Courts: Learning Outcomes for Law Students

	52
	Role of Legal Aid Clinics in Resolving Consumer Disputes

	53
	Street Plays and Awareness Drives as Tools for Consumer Education

	54
	Consumer Awareness Campaigns in Rural Areas: Challenges and Impact

	55
	Role of Educational Institutions in Promoting Consumer Literacy

	56
	Translation of Consumer Rights into Local Languages: Need and Effectiveness

	57
	Establishing Consumer Help Desks in Colleges and Universities

	58
	Drafting Consumer Complaints: Common Mistakes and Best Practices

	59
	Essentials of a Valid Consumer Complaint under Consumer Protection Law

	60
	Drafting Complaints for Defective Goods: A Practical Study

	61
	Drafting Complaints for Deficiency in Services: Legal Requirements

	62
	Drafting Consumer Complaints in E-Commerce Disputes

	63
	Drafting Consumer Complaints against Real Estate Developers

	64
	Drafting Consumer Complaints against Hospitals and Medical Practitioners

	65
	Drafting Consumer Complaints in Banking and Insurance Disputes

	66
	Drafting Consumer Complaints for Telecom Service Deficiencies

	67
	Role of Evidence and Documentation in Consumer Complaints

	68
	Limitation Period and Jurisdiction in Consumer Disputes

	69
	Case Study on Food Adulteration Complaints before Consumer Forums

	70
	Case Study on Misleading Advertisements and Consumer Remedies

	71
	Case Study on Medical Negligence under Consumer Law

	72
	Case Study on Housing and Real Estate Disputes under CPA

	73
	Case Study on Banking Service Deficiencies and Redressal

	74
	Case Study on Insurance Claim Disputes and Consumer Rights

	75
	Case Study on Telecom and Internet Service Complaints

	76
	Case Study on E-Commerce Fraud and Online Scams

	77
	Case Study on Unfair Trade Practices in Local Markets

	78
	Case Study on Product Liability Claims in India

	79
	Consumer Protection and Environmental Concerns: Interlinkages

	80
	Sustainable Consumption and Consumer Rights: Legal Perspective

	81
	Consumer Protection in the Age of Artificial Intelligence and Algorithms

	82
	Algorithmic Pricing and Consumer Exploitation: Legal Challenges

	83
	Dark Patterns in Online Platforms and Consumer Protection

	84
	Consumer Rights against Deceptive Packaging and Labelling

	85
	Role of BIS and Regulatory Authorities in Consumer Protection

	86
	Consumer Protection in Transport Services: Railways and Airlines

	87
	Consumer Rights in Hospitality and Tourism Services

	88
	Consumer Protection in Ride-Sharing and Cab Aggregator Services

	89
	Consumer Rights of Senior Citizens: Special Concerns and Protection

	90
	Consumer Protection for Women and Vulnerable Groups

	91
	Consumer Rights during Public Health Emergencies and Disasters

	92
	Consumer Protection in Pandemic Situations: Lessons from COVID-19

	93
	Cross-Border E-Commerce and Consumer Protection Challenges

	94
	International Consumer Protection Frameworks and Indian Perspective

	95
	Role of the United Nations Guidelines for Consumer Protection

	96
	Comparative Study of Consumer Protection Laws in India and UK

	97
	Comparative Study of Consumer Protection Laws in India and USA

	98
	Emerging Trends in Consumer Protection Law in India

	99
	Consumer Awareness and Access to Justice: A Ground-Level Study

	100
	Effectiveness of Consumer Redressal Mechanisms in India

	101
	Delay and Pendency in Consumer Courts: Causes and Solutions

	102
	Procedural Simplicity in Consumer Forums: Myth or Reality

	103
	Impact of Consumer Court Judgments on Business Practices

	104
	Compensation and Damages under Consumer Protection Law

	105
	Punitive Damages in Consumer Cases: Scope and Judicial Trends

	106
	Execution of Consumer Court Orders: Practical Challenges

	107
	Appeals and Revisions under Consumer Protection Act, 2019

	108
	Limitation Period in Consumer Disputes: Judicial Interpretation

	109
	Consumer Rights against Deficiency in Public Utility Services

	110
	Consumer Protection in Electricity and Water Supply Services

	111
	Consumer Rights in Transport Services: Buses and Public Transport

	112
	Consumer Rights in Postal and Courier Services

	113
	Consumer Protection in Banking Digitalisation and FinTech Services

	114
	Consumer Rights in Credit Cards and Loan Services

	115
	Consumer Protection in Insurance Claim Settlements

	116
	Consumer Rights against Arbitrary Service Charges

	117
	Consumer Protection in Educational Coaching Centres

	118
	Consumer Rights of Students as Consumers

	119
	Consumer Protection and Professional Services: Lawyers, Architects and Accountants

	120
	Consumer Protection in Employment-Related Services

	121
	Consumer Rights in Fitness Centres and Wellness Services

	122
	Consumer Protection in Beauty, Spa, and Personal Care Services

	123
	Consumer Rights in Event Management and Wedding Services

	124
	Consumer Protection in Travel and Tourism Agencies

	125
	Consumer Rights in Online Ticket Booking Platforms

	126
	Consumer Protection in Hospitality Industry: Hotels and Resorts

	127
	Consumer Rights in Aviation Services: Delays, Cancellations, and Refunds

	128
	Consumer Protection in Railway Services



PART B 
Plan of Action for Educational Visit to the District Consumer Redressal Forum
Practical Subject: Service Learning Under Consumer Protection Act, 1986 (Ability Enhancement Course) 
Semester Assigned:
3 YEARS LLB SEMESTER II 
Subject Teacher Allotted: 
The visit will be supervised by the following faculty member:
1. Miss Sudiksha Ghatak, Assistant Professor of Law 
Objective of the Visit
The educational visit is designed to:
· Provide students with practical exposure to the functioning of the District Consumer Redressal Forum.
· Enable students to observe live case proceedings (maximum 5 cases) and understand the procedural aspects of consumer dispute resolution.
· Bridge the gap between theory and practice under the Consumer Protection Act, 2019.
· Encourage critical observation and reporting skills among students.
Proposed Date and Venue
Venue: 
Keeping in view the feasibility for the students, they may choose to conduct the empirical study from any of the following forums.
1. DISTRICT CONSUMER DISPUTES REDRESSAL FORUM, SILIGURI 
2. DISTRICT CONSUMER DISPUTES REDRESSAL COMMISSION, DARJEELING
3. CONSUMER COURT AT JALPAIGURI 
Proposed Dates: To be finalised based on the Forum’s availability
Time: During court working hours
Number of Participants
Students: 128
Group Division of Students
To ensure smooth conduct and avoid overcrowding, the total number of 128 students will be divided into groups of 10 and 11 students as follows:
· 8 groups consisting of 11 students each (88 students)
· 4 groups consisting of 10 students each (40 students)
Total groups: 12
Each group will:
· Attend on different scheduled dates provided by the Forum (tentative).
· Observe a minimum of 5 cases in one day.
Student Engagement
During the visit, each student will be required to:
· Observe proceedings attentively (arguments, evidence, application of law, role of President and members of the Forum).
· Record case details (Case number, parties, nature of dispute, issues raised, and outcome if available).
· Maintain an observation journal/report with reflections on the functioning of the Forum.
Academic Requirement Post Visit
Each group will submit a Consolidated Report of their observations.
Reports will include:
· A summary of cases observed.
· Analysis of how consumer rights were upheld or challenged.
· Reflections on the efficiency and challenges of the Forum.
A presentation session will be conducted in class where groups share their findings.
Expected Outcomes
Students will gain practical insight into consumer justice delivery mechanisms.
· Enhanced understanding of procedural law in consumer disputes.
· Development of critical thinking and report writing skills.
· Promotion of legal awareness and appreciation of consumer rights.
Discipline and Decorum
Students will be instructed to maintain strict discipline during the proceedings. No disturbance to the Forum’s functioning will be caused.
The proposed educational visit is an integral component of practical legal training under the Consumer Protection Act. It will meaningfully supplement classroom learning and prepare students for real-world legal practice.

CASE ANALYSIS FORMAT
Service Learning – Consumer Protection Act, 1986 / 2019
1. Title of the Case
Provide a short and clear title of the consumer dispute.
2. Citation / Source of the Case
Mention Forum, Year of decision, and Case number.
3. Parties to the Case
Complainant and Opposite Party details.
4. Facts of the Case
Brief summary of what was purchased, what went wrong, and prior steps taken.
5. Issues for Determination
List the legal questions to be decided.
6. Relevant Provisions of the Consumer Protection Act, 1986/2019
Mention applicable sections such as consumer definition, deficiency, unfair trade practice, filing of complaint, etc.
7. Arguments of the Complainant
Summarize the contentions and relief sought.
8. Arguments of the Opposite Party
Summarize the defence raised by the opposite party.
9. Findings of the Consumer Forum
Explain observations made by the Commission.
10. Final Order / Judgment
State the final decision, compensation, refund, costs, etc.
11. Learning Outcome for Service Learning
What the student understood from the case and its practical relevance.

PRACTICAL ASSIGNMENT TOPICS
SUBJECT: LEGAL AID IN SURROUNDING VILLAGES
SUBJECT TEACHER: MR. BHASKAR CHOUDHURY (ASSISTANT PROFESSOR OF LAW)
SEMESTER: IV, 3 YEAR LL. B


CONTENTS -
PART A (THEORETICAL ASPECT)
CHAPTER I
Introduction
CHAPTER II
Meaning, Objective and Significance of Legal Aid
CHAPTER III
Provisions relating to Legal Aid under the Constitution of India
CHAPTER IV
The Legal Services Authorities Act, 1987
I. Historical Background
II. Aims and Objectives
III. Significance
IV. Composition, powers and functions of the Act
V. Persons eligible for Free Legal Aid
VI. Lok Adalat and Permanent Lok Adalat
CHAPTER IV
Client Counselling
I. Meaning Objective
II. Significance and need of Client Counselling
Chapter V
PART B (PRACTICAL ASPECT)
1. Landmark Judicial Pronouncements of the Supreme Court on Legal Aid. (Any Five)
Chapter VI

Conclusion Bibliography

PART B (PRACTICAL ASPECT)


	3 YEAR LL. B SEMESTER-IV
ROLL NOS
	
ASSIGNMENT TOPIC

	
ROLL NO 1 TO 10
	
1. Hussainara Khatoon (I) v. State of Bihar (AIR 1979 SC 1369)
2. Khatri vs. State of Bihar (The Bhagalpur Blinding case) Citation: 1981 SCR (2) 408,
1981 SCC (1) 627
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	
ROLL NO 11 TO 20
	1. Suk Das v. Union Territory of Arunachal Pradesh, (1986) 2
SCC 401
2. M.H.Hoskta v. State of Maharashtra AIR 1978 SCC 1548, (1978) 3 SCC 544.
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	
ROLL NO 21 TO 30
	1. Madhav	Hayawadanrao Hoskot vs State Of Maharashtra on 17 August, 1978
2. State  Of  Maharashtra  vs
Manubhai Pragaji Vashi & Ors on 16 August, 1995



	
	3. The students are directed to visit any two legal awareness programs in village for witnessing and make a report on the same.

	
ROLL NO 31 TO 40
	1. Sheela Barse vs State Of Maharashtra on 15 February, 1983
2. Mohd. Hussain @ Julfikar Ali vs The State (Govt. Of Nct) Delhi on 11 January, 2012
3. The students are directed to visit any two legal awareness programs in village for witnessing and make a report on the same.

	ROLL NO 41 TO 50
	1. Bhoopesh vs M/S.New India Assurance Co.Ltd. on 10 August, 2009
2. M/S.Afcons Infrastructure ... vs M/S.Cherian Varkey Construction ... on 11 October, 2006.
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	ROLL NO 51 TO 60
	1. Punjab National Bank vs Laxmichand Rai And Ors. on 27 January, 2000 : AIR 2000
MP 301, 2000 (2) MPHT 25

2. M.H. Hoskot v State of Maharashtra, Special Leave Petition (Criminal) No. 408 of (1978).

3. The students are directed to visit	any	two	schools	for
witnessing	legal	awareness



	
	session and make a report on the same.

	
ROLL NO 61 TO 70
	1. Sheela	Barse	v	State	of Maharashtra, (1983) 2 SCC
96
2. Rajoo @ Ramakant v State of Madhya	Pradesh,	(2012)	8
SCC 553
3. The students are directed to visit any two legal awareness programs in village for witnessing and make a report on the same.

	
ROLL NO 71 TO 80
	1. Ashok v. State of Uttar Pradesh (2024), Criminal Appeal No. 771 of 2024 (2024 INSC 919)
2. Suhas Chakma v. Union of India (2024), Writ Petition No. 1082 of 2020 (2024 INSC 813)
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	
ROLL NO 81 TO 90
	1. Indian Council Of Legal Aid &
... vs Bar Council Of India & Anr on 17 January, 1995
2. K.Swaminathan	vs	M. Visalakshi on 14 November, 2019.
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	
ROLL NO 91 TO 100
	1. V. C. Rangadurai vs D. Gopalan And Ors on 4 October, 1978
2. The Deputy Commissioner vs
M/S Kushal Enterprises on 3



	
	August, 2020.
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	
ROLL NO 101 TO 110
	1. K.N. Govindan Kutty Menon vs C.D. Shaji on 28 November, 2011
2. Anam Padmaja vs The Lok Adalath Bench At Nellore on 18 September, 2019.
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.

	ROLL NO 111 TO 118
	1. Ashok v. State of Uttar Pradesh (2024), Criminal Appeal No. 771 of 2024 (2024 INSC 919)
2. Suhas Chakma v. Union of India (2024), Writ Petition No. 1082 of 2020 (2024 INSC 813)
3. The students are directed to visit any two schools for witnessing legal awareness session and make a report on the same.





*Note – The students are required to do five case studies in total in the assignment under PART B. However, two cases are provided in PART B. Along with those two cases, the remaining three cases are required to be identified and finalized by the individual students after final consultation with the respective subject teacher. The case studies should not be similar amongst any students under any circumstances.
Also, it is mandatory for every student to witness the awareness program and legal aid sessions in schools and other offices for the purpose of making a report on the same; failure to do so shall directly impact the evaluation system of the practical accordingly. All details about legal aid sessions in schools and other details regarding legal awareness programs shall be provided by the subject teacher in due course of time.

ALTERNATIVE DISPUTE RESOLUTION
(PRACTICAL PAPER)

3 Years IVth  Semester
Course Teacher Name: Ms Dichen Bhutia


CONTENTS OF THE PRACTICAL PROJECT
1. ACKNOWLEDGMENT
2. TABLE OF CASES
3. ABBREVIATIONS
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A. ARBITRATIONAND CONCILIATIONACT,1996
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1. The Indicana Government has introduced the "Cyber Security Act, 2023," which allows for mass surveillance of citizens' digital communications, including emails, phone calls, and social media activity. The Act aims to enhance national security and prevent cyber threats.
Rahul, a journalist, has filed a petition in the Supreme Court, challenging the Act as a violation of the fundamental right to privacy under Article 21 of the Constitution. Rahul argues that the Act is overly broad and allows for unwarranted intrusion into citizens' private lives. The government argues that the Act is necessary to prevent cyber threats and ensure national security.
The matter has now been placed before Hon’ble Supreme Court of Indicana and the aggrieved party has invoked the jurisdiction of Hon’ble Supreme Court under Article 32.
Issues:
1. Does the Cyber Security Act, 2023, violate the fundamental right to privacy under Article 21 of the Constitution?
2. Is the Act a reasonable restriction on the right to privacy, justified by the need for national security?

2. A popular social media influencer, Rohan, has posted a series of tweets criticizing a prominent LGBTQ+ activist, accusing them of "promoting immoral values" and "destroying traditional Indicana culture." The tweets have sparked widespread outrage and calls for Rohan's arrest.
The police have registered an FIR against Rohan under Section 196 (promoting enmity between groups) and Section 299 (deliberate and malicious acts intended to outrage religious feelings) of the BNS, 2023.
Rohan has approached the High Court of Kalimuth, Indicana claiming that his tweets were a legitimate exercise of his freedom of expression under Article 19(1)(a) of the Constitution.
The LGBTQ+ activist has intervened in the case, arguing that Rohan's tweets have caused harm to their community and violated their right to dignity under Article 21 of the Constitution.
Issues:
1. Does Rohan's tweet constitute a legitimate exercise of freedom of expression under Article 19(1)(a)?
2. Does the tweet amount to hate speech, and if so, does it violate the LGBTQ+ activist's right to dignity under Article 21?
3. Is the government's action under Sections 196 and 299 a reasonable restriction on Rohan's freedom of expression?

3. The Indian Coast Guard arrests a foreign vessel, MV "Sea Dragon," in the Exclusive Economic Zone (EEZ) of India, approximately 100 nautical miles off the coast of Mumbai. The vessel is flying the flag of Panama and is owned by a Singaporean company.
The Indian authorities allege that the vessel was engaged in unauthorized fishing in Indian waters and had failed to comply with Indian regulations. The government of Panama files a protest with the Indian government, claiming that the arrest is a violation of international law, specifically Article 58 of the UN Convention on the Law of the Sea (UNCLOS).
The Indian government argues that the arrest is justified under Article 73 of UNCLOS, which allows coastal states to take necessary measures to prevent unauthorized fishing in their EEZ.
Issues:
1. Was the arrest of MV "Sea Dragon" a violation of international law?
2. Did India have the right to arrest the vessel under UNCLOS?
3. What are the implications of the arrest for the rights of the flag state (Panama) and the coastal state (India)?


