PG/1st Sem./Public Administration and Governance/MPAGCCTO0101N/2024

e

kel
%
i)
—Yrefen v
SRR AR LINERITIE |
UNIVERSITY OF NORTH BENGAL

PG Ist Semester Examination, 2024

PUBLIC ADMINISTRATION AND GOVERNANCE
STATE, SOCIETY AND PUBLIC ADMINISTRATION-]
PAPER: MPAGCCTO10IN
Time Allotted: 3 Hours

The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any fwo from the rest.

1. Describe the inter relationship between the State, Society and Public
Administration. Point out the impact of Neo-Liberalism upon Indian State,
Socicty and Public Administration.

v h Elaborate the Gandhian perspective of the state. Discuss his concept of
Trusteeship as an effective method of conflict resolution in the state.

3. Analyse F.W. Riggs views with specific focus on (a) Agraria Industria model;
(b) Fused-Prismatic Diffracted model; (c) Prismatic-Sala model.

4. Write a note on the role of Democratic Public Movement in citizen-
administration relationship with special reference to Chilka Movement.

5. Discuss in brief the Marxist Perspective of State.
OR

Write a note on Participation and Empowerment with special reference to
backward sections of society.

6. Choose the correct answer from the alternatives given below:

Full Marks: 75

15+15

20+10

10+10+10

30

10

10

Ix5=35

(a) In the relationship between State, Society and Public Administration which among the

following evolved first?
(i) State, Society and Public Administration
(iii) Society, State and Public Administration (iv) None of these

(b) Who propounded Dialectical Materialism and Historical Materialism?
(i) St. Simon (ii) Herbert Simon (iii) Karl Marx
(c) Which among the following is the core focus of Neo-Liberalism?
(i) Rights and Liberties of individuals
(ii) Keynesian philosophy of welfarism or Social liberalism
(iii) Liberalisation of market along with individual freedom
(iv) Both (i) and (ii)
(d) Gandhiji was a supporter of
(i) Violence (ii) Centralization of power  (iii) Ram Rajya
(¢) Who among the following is associated with the Ecological framework?
(i) Woodrow Wilson (i) Fred W. Riggs (iii) Chanakya

X
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(ii) Society, Public Administration and State

(iv) None of them

(iv) None of them

(iv) Herbert Simon
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Time Allotted: 3 Hours Full Marks: 75
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The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any fwo from the rest.

Discuss, in brief the trajectory of the changing nature of the Indian State. 30

Elucidate the concept of Good Governance. Point out the main characteristics of 20+10
Good Governance.

Define Globalization and show its impact on Developing countries with special 10+20
reference to Public Administration.

Elaborate the concept and meaning of New Public Management. Highlight the 20+10
importance of 3Es (efficiency, economy and effectiveness) in New Public

Management.
Discuss briefly the importance of Work Ethics in Public Administration. 10
OR
Show how “Social Equity” is dealing with gender issues, in the context of poverty 10
alleviation in India.
Choose the correct answer from the alternatives given below: 1x5=35
(a) Which statement is correct about India?
(i) India is a Democratic country (ii) India is a Theocratic state
(iii) India is a Dictatorial state (iv) None of these
(b) Which among the following does not go with Globalization?
(i) Free flow of Ideas (ii) Free flow of Capital
(iii) Free flow of Goods and Service (iv) A closed concept: Not Interconnected
(c) Who among the following is associated with Human Relations School?
(i) Gullick and Urwick (ii) Henri Fayol
(iii) Mary Parker Follet (iv) Mooney and Reiley
(d) Who among the following thinkers is associated with Ends and Means debate?
(i) Gandhiji and Netaji (i) Gandhiji and Md. Ali Jinnah
(iii) Joseph Stalin and Trotsky (iv) Niccolo Machiavelli and Gandhiji
(¢) Who among the following is associated with the idea of legal-rational theory of
bureaucracy?
(i) Max Muller (ii) Karl Marx (iii) Max Weber (iv) None of them
> ¢
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Time Allotted: 3 Hours Full Marks: 75
The figures in the margin indicate full marks.
Answer Question No. 5 and 6 and any fwo from the rest

1. Describe the meaning, nature and scope of Public Administration. Point out the 15+15
impact of globalization in Public Administration.

2. Discuss the theory of Bureaucracy formulated by Max Weber. What are its major 20+10
limitations?

3. Critically discuss the Human Relations Theory. 30

4. Analyze Herbert A. Simon’s view on Decision-making in an organization and 30
focus on the factors that affect decision-making.

> Why is Organizational Structure important for efficiency and effectiveness? 10

OR

Discuss the relationship between Public Administration and Society. 10

6. Choose the correct answer from the alternatives given below: IX5=5

(a) Who among the following is associated with New Public Administration?

(i) Max Weber (ii) Dwight Waldo (iii) Herbert Simon  (iv) Karl Marx

(b) Who is the author of ‘The Study of Administration?

(i) Max Weber (ii) Woodrow Wilson (iii) Frederick Taylor (iv) Henri Fayol

(c) Which of the following is the key principle of the Human Relations Approach?

(1) Scientific management (ii) Bureaucratic control

(iii) Employee participation and involvement (iv) Centralized decision-making

(d) Which approach in Public Administration emphasizes on efficiency and scientific management?

(i) Human Relations Approach (ii) New Public Management
(iii) Classical Approach (iv) Bureaucratic Approach
(e) Max Weber’s bureaucratic theory focuses on:

(i) Personal relationships in organizations  (ii) Formal rules, hierarchy, and authority

(iii) Emotional intelligence in management  (iv) Decentralization of power

X
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The figures in the margin indicate full marks.

Answer Question No. 5 and 6 and any fwe from the rest

Define Maslow’s Hierarchy of Need. Make a comparison between Maslow’s 15+15
Hierarchy of Need and Herzberg’s Two Factor Theory.

Discuss in brief the System Approach Theory as propounded by Chester Bernard. 20+10
What are its major limitations?

Discuss in brief the evolution of New Public Management (NPM). Analyze the 5+25
role of New Public Management (NPM) in determining Government Business
Rearrangement.

What do you understand by Organizational Learning? Discuss the factors that 15+15
influence Organizational Learning.

Werite a note on Theory X and Theory Y. 10
OR

Analyze Victor Vroom’s Expectancy Theory. 10

Choose the correct answer from the alternatives given below: Ix5=35

According to Chris Argyris’ maturity-immaturity theory, which of the following is a
characteristic of a mature individual in an organization?

(i) Passive behavior and dependence on authority

(ii) Limited interests and shallow relationships

(iii) Increased self-awareness and ability to take responsibility
(iv) Resistance to change and rigid thinking

Which of the following best describes an Open and Cooperative System in Public
Administration?

(i) A rigid burcaucratic structure with top-down decision-making

(ii) A dynamic system that interacts with its environment and encourages collaboration
(iii) A closed organizational model that resists externals influences

(iv) A system focused only on hierarchy and command-control mechanisms

1 Turn Over
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(c) Which of the following is NOT a factor affecting Expectancy in Vroom’s model?

(i) Past experience (ii) Self-efficacy

(iii) Availability of rewards (iv) Perceived difficulty of the task
(d) What is the primary impact of globalization on Public Administration?

(1) Increased national sovereignty (ii) Decreased role of the state

(iii) Increased global inter-connectedness (iv) Reduced economic inequality

(¢) What is the term for the unequal distribution of power, resources, and opportunities
between men and women in public administration?

(i) Gender disparity (i1) Gender inequality
(iii) Gender discrimination (iv) Gender mainstreaming
X
2
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Example:

[ Instruction

The candidate should indicate the correct Roll Number, Registration No., Course, Question Booklet Series on the
OMR Answer-Sheet otherwise the Answer-Sheet will not be evaluated and the candidate will be solely

responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Correct Method: O @ OO Wrong Method: g S @ @

10.

1.

1453

Attempt all questions
GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory
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13, ‘e § 4aad 2o ¢ :
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GROUP-B (Internal)
There are 8 questions in Group-B each carries 1 mark, all questions are compulsory

22. oforad Lo TR fmrors — a3 yeqrfe

(A) &= (B) 5=
23, efernt 3o wed 1% 9

(A)feq (B) 51
24, oAforamrEa A @I @R 9

(A) T3 3ifucs - (B) 9@ wiHfE
25. ofd e sn aE 9

(A) o1 (B) =5
26.  ofoTS #ig (ota AR (I AT 9

(A) ez Toita (B) THfucE Toita
27.  fofors offe @em @ @ 9

(A) CiAfaez Toa (B) e faes
28.  faod e eRuE e e ¢

(A) Razaea 3

(C) far<ra wfzsfra frez
29.  eREE T cifdre e T @ 2

(A) %2 (B) fe=
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Time Allotted: 1 Hour 15 Minutes Full Marks: 50

Instruction J

The candidate should indicate the correct Roll Number, Registration No., Course, Question Booklet Series on
the OMR Answer-Sheet otherwise the Answer-Sheet will not be evaluated and the candidate will be solely
responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example: Correct Method: O@® OO Wrong Method: R &® Q@

Attempt all questions

Il wsit & ST frard §1

GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory

1. &S uraT ¥ I BH-Y eafat €, Y T wu A aiel ar ford) Sl & 2

(A) TR (B) &ai (C) adf (D) 38R
2. FefafReaddp-arae gg & 2

(A) TEdH (B) QiR (C) qrR® (D) Q1R
3. fyafoRed 3 fbg o ¥ gerr 8 € 2

(A) o (B) wfeifes (C) g1 (D) g9t
4. f=foiRad 5 & -1 9reg aqT & 2

(A) & (B) &1 (C) 3l (D) S
5. AR Ry g et F A Qe o6 1 g AR —

(A) g9 (B) arer (C) fewe (D) 3
6. fr=aferfad & < fomra A wrr: Sfferm el & 2 ‘
(A) AT & A (B) Well & AT (C) 9Lt & A (D) gdal & A
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GROUP-B (Internal)

There are 8 questions in Group-B each carries 1 mark, all questions are compulsory
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( Instruction J

The candidate should indicate the correct Roll Number, Registration No., Course, Question Booklet Series, on
the OMR Answer-Sheet otherwise the Answer-Sheet will not be evaluated and the candidate will be solely
responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example: Correct Method: O@ OO Wrong Method: & J®0

Attempt all questions

GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory

1. An idiom is a phrase

(A) with subject and non-finite verb (B) without a subject but a finite verb
(C) without a subject and a finite verb (D) with a subject and a non-finite verb
2. Idiom gives a meaning.
(A) literal (B) figurative (C) denotative (D) none of these
3. A clause is a group of words
(A) with a finite verb (B) with a finite and a non-finite verb
(C) with no verbs at all (D) without a finite verb
4. What is the meaning of the idiom ‘as it were’?
(A) Perplexed (B) According to custom
(C) Like (D) Very popular
5. Positive sentences refer to
(A) a positive statement
(B) asking questions
(C) giving orders
(D) non-occurrence of any action or an absence of quality
6. Which of the following is NOT a primary responsibility of an interviewer?

(A) Building rapport with the interviewee
(B) Asking clear and concise questions

1451 | Turn Over
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11.

17.

(C) Providing personal opinions and advice

(D) Actively listening and understanding responscs

What is the most crucial aspect of active listening during an interview?
(A) Maintaining eye contact

(B) Nodding frequently
(C) Summarizing and paraphrasing the interviewee’s responses

(D) Asking follow-up questions

What is the primary purpose of asking questions to the interviewer during an interview?
(A) To demonstrate your interest and curiosity

(B) To fill awkward silences

(C) To negotiate salary and benefits

(D) To find out if you can bring your pet to work

Which of the following is NOT a crucial step in preparing for a job interview?
(A) Researching the company and the role

(B) Practicing your answers to common interview questions

(C) Choosing an outfit the night before

(D) Preparing thoughtful questions to ask the interviewer

When researching a company for an interview, which of the following is LEAST important
to focus on?

(A) The company’s mission statement and values

(B) The CEQ’s personal hobbies

(C) Recent company news and achievements

(D) The company’s competitors and their market position

is the soul of wit.

(A) Brevity (B) Clarity (C) Courtesy (D) Correctness
There are ‘C’s of effective communication.
(A) 10 (B)7 (C)6 (D)5
makes understanding easier.
(A) Concreteness  (B) Brevity (C) Clarity (D) Good listening
is the ability to accurately receive and interpret messages in the communication
process.
(A) Concreteness  (B) Listening (C) Speaking (D) Writing

means imagining yourself in the receiver’s position.
(A) Sympathy (B) Friendship (C) Empathy (D) Affection

Choose the option that correctly completes the sentence:

The landlady has a steady source of income every month because

(A) Many of her tenants pays rent on time. (B) Many a tenant of her pay rent on time.
(C) Many a tenant of hers pays rent on time, (1)) Many of hers tenant pay rent on time.

Which sentence is grammatically correct?

(A) It’s been a year, but the house hasn’t lost its charm.
(B) It been a year, but the house hasn’t lost it’s charm.
(C) It’s been a year, but the house hasn’t lost it’s charm.
(D) It’s been a year, but the house hasnt lost its charm.

(88
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18.

Which of the following sentences makes sense?
(A) 1 lay down for some time because I felt sick, but I lied to my friends about my sickness.
(B) I'laid down for some time because I felt sick, but I lied to my friends about my sickness.

(C) I layed down for some time because I felt sick, but I lied to my friends about my
sickness.

(D)1 lied down for some time because I felt sick, but I layed to my friends about my
sickness.

Choose the most appropriate sentence:

(A) The principle did not except bribes because it was against his principals.

(B) The principle did not accept bribes because it was against his principals.

(C) The principal did not accept bribes because it was against his principles.

(D) The principal did not except bribes because it was against his principles.

Choose the group which contains the maximum number of words with silent consonants:

Last Wednesday, Mira spent hours on the beach with a book of ghost stories. She listened to
the waves and felt tranquil. When she got hungry, she ate a salmon sandwich with almonds
in it. Some crumbs fell on her dress, but she brushed them off with a handkerchief.

(A) Crumbs, beach, tranquil, felt (B) Wednesday, salmon, ghost, hours
(C) Listened, brushed, sandwich, waves (D) Handkerchief, almonds, last, stories

What is the purpose of a subject line in a formal letter?
(A) To make the letter look beautiful (B) To introduce the writer of the letter
(C) To highlight the purpose of the letter (D) To impress the recipient of the letter

GROUP-B (Internal)

There are 8 questions in Group-B each carries 1 mark, all questions are compulsory

Choose the correct article (a/an/the).

Sun sets in the West.

(A)a (B) an (C) the (D) none of these
Mr. Das works at computer software firm.
(A)a (B) an (C) the (D) none of these
Anne is best student of Mathematics in the class.
(A)a (B) an (C) the (D) none of these
[ am university student.
(A)a (B) an (C) the (D) none of these
[ got offer letter yesterday.
(A)a (B) an (C) the (D) none of these
It is beautiful story.
(A)a (B)an (C) the (D) none of these
Have you been to Arctic?
(A)a (B) an (C) the (D) none of these
| want pear from that tree instead.
(A)a (B) an (C) the (D) none of these
X
3
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[ Instruction j

The candidate should indicate the correct Roll Number, Registration No., Course, Question Booklet Series, on
the OMR Answer-Sheet otherwise the Answer-Sheet will not be evaluated and the candidate will be solely
responsible for it.

Each question has four alternative answers. The candidate has to darken only one circle/bubble on the Answer-
Sheet using black/blue ballpoint pen indicating the correct answer as shown below. If more than one answer /
option is found darkened, then the question will be treated wrong and will not be evaluated.

Example:  Correct Method: O@ OO Wrong Method: S ® O

Attempt all questions
GROUP-A (External)

There are 21 questions in Group-A each carries 2 marks, all questions are compulsory
. AR g=d=gaTs o) ey 9o 2
(A) dTefed eafy B)g@ e (C) IR e (D) gy eafy
T TS ATes AT STTelTs 31 b Uiy 98 2
(A) fagmor (B) faersg (C) fararr (D) 3rfery
3. A el e B —

o

& Lcf

& W (i) &
9 HE (i) T
T 9g (iii) =S
g 99 (iv) My

(A) @ - (ii), @ - (i), T- (i), F- (iv)
(B) @ - (iii), @ - (iv), T- (i1), 9 - (i)
(C) @ - (iv), @- (ii), T- (ii1), - (i)
(D) @ - (iii), @ - (ii), T- (iv), G- (i)

1452 | Turn Over
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10.

15.

16.

17.

1452

U FRAT By areft g5 2
(A) G731 areft (B) §1 qrefy (C) g areft (D) anfer areft

YT AIFHHT ThTed BRI IR oIRT dTg BoTR Ueb 9 A1 ) oiRa~ 2
(A)R9209390030 (B)R92092930  (C)R929200930 (D) 90292930

ATt FHISTHT G BIS! HAATS TS 2

(A) THFT BRI  (B) WiSia BR1as (C) Aa@ BRIens (D) 9! R
T P AIIBY HehelT§ & 4B 2

(A) Frefter (B) e (C) Foiecy (D) e
ATTHT HHTHT BRIATS TUTSHY & FTZA! T8 2

(A) PrepT (B) gur (C) ArT (D) &t
Bfetel 7 fIeR a1 v TP WIS S A6 ?

(A) SR (B) @Y (C) T (D) Py
TeTa! 7ed) Prdlfe W 3! AT Ffud B 2

(A) ST Tl (B) A1 o (C) DeH Pel (D) fAR" pet
939894 9€ TF ASHTS UTcl! M6 TS HAL RIS ?

(A) dg, 9l o=y |ig

(B) T FRIS Uhd I dTRI UhaTei I 9TR YTeRid 91§
(C) U8 IR Udh oI Uah ATeig &R Ui 9 Hg

(D) I8 &RIS Ty TR T &R UTel T Ag
YT YU, g7 5 T WAIRIDT JeAl HITATS TSR (IR AHT FA1STD! SIS & {6 2
(A) @A (B) QYT (C) @rert (D) @

A B YIS TN Fel AT & &l 2 I MSEH SUTDH! FeT IR & 8 2
(A) QXY 3N (B) BTaT 3Nad! (C) T 3itgar (D) g 3!

TAT ER 3TN e~ TS AT GeglRict G-y g a1 Suamurenad) Tl ey Bi~e |

(A) 3, 3her, 3T, Felddt (B) 31, 3P, e, gelelt
(C) 3}, 3, T (D) 3, 3T, 3R, Ferelt
T 9ed el arad BT e |

(A) It afesdt or g | (B) e afet e Y |

(C) Y7t afeAT eR e | (D) I a1fef BRI |

“HAIATE ST " I ATFHT Feh TS Bl 08 g) 2

(A) AH g (B) fadrgor (C) fomam (D) Gdm
TRT! SEcAT TR THIH Y IR AT ST g & wfive -

(A) AgS (B) ferdy (C) Ry

(D) Attt

~
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18.

19.
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TIC AHSTHT UfRRA TeeATEtd! el TSR —

(A) Teft, el gy, e (B) Feht, g, frered, g8

(C) gaTTdh, e, et (D) forered, uray, =1, geirdht

T VAT T Bfer AN §76 72

(A)2.5TH (B) 4.5 17 (C)5aM (D) 10 7
ATl AREERIT wEfud ud g e 2

(A) AR FghIf (B) crei gor (C) Rt : (D) 2y &=
‘gfrsf &7 - IF ArURTDY Wraref & 8) 2

(A) W & (B) 5P &7 (C) UR &J (D) X &F

GROUP-B (Internal)

There are 8 questions in Group-B each carries 1 mark, all questions are compulsory

SATaT gHISET PToGRT R FHe fears & wfs 2

(A) &ral (B) 3t (C) 7T (D) 5
7, &, o ST qUieATs &b 9fAs
(A) Tgwh TR (B) geh o (C) T X (D) ¥ad~ auf
THThT FTATeTS &b 96 2
(A) FBT (B) Brar (C)Tg (D) AL
TS Sy ot Sty wre oy AT yigeh Sifer Sy ae o g 2
(A) TurETH fadrgor (B) URUI arad faeror
(C) GSEgmarad fagror (D) Yea fagor
FRITUE ST arYRID! 37ef & 81 2
(A) §ER ey (B) TRARHT 3 3130
(C) Ggdc 3Ty (D) Rael 3l &7
A1 R o R g g a2
(A) FeT (B) g (C) 54t (D) "M
PreferRac areceme! fAasidref aes gguegery
& Gl

T g (i) oW

gy (ii) g

T 3@ (iii) gaTe

g amie (iv) &

(A) @ - (iv), @ - (iii), T- (i), 9 - (ii)

(B) @ - (i1), @ - (i), T- (iv), T - (iii)

(C) @ - (iii), @ - (i), 7T- (i), F- (iv)

(D) @ - (iii), @ - (i), T- (iv), ¥ - (ii)

3N gafzardt ores & &1 2

(A) 9a- (B) &9 (C) 3FTeT (D) TR




